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Policy of Recommendation or Solicitation for the Investment Products
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Interactive Brokers Securities Japan, Inc. ("IBSJ") recommendation or solicitation

IBSJ conducts the solicitation by having the explanation and advisement on IBSJ's website in principal.  IBSJ
representatives are not authorized to provide investment, tax, or trading advice, nor to solicit orders, or to

recommend any specific products by phone or by visit at any time of the day.
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Basic Policy of recommendation or solicitation for the investment products

IBSJ shall establish and maintain a "Customer File" that keeps records of a customer's name, address, type of

business, financial status, transaction purpose, transaction experience etc. and update it when necessary. Based

on these files and records (customer's knowledge, trading experience and financial status), IBSJ shall endeavor

to solicit business, that will meet a customer's intention and actual conditions.
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Explanation and solicitation for the trading products

Regarding advertisement on IBSJ website, etc., Compliance officer shall conduct prior examination about the
information and endeavor to show and explain transparent and appropriate contents about details of trading

products, product structure, risk, etc.
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Other matters for securing appropriateness of solicitation

IBSJ is providing a sufficient internal training for employees in order not to have an inappropriate solicitation made
by the employees of the Company. In case you have noticed anything with respect to your transactions with
IBSJ, please contact IBSJ Client Service with the following number.
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Client Service Department
Phone Number: 03-4590-0711
Business Hour: 8:30 am - 5:30 pm

(Monday-Friday except for public holidays and New Year holidays)
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All of employees of IBSJ are always making efforts to acquire knowledge and understanding regarding the internal
control to meet the trust and expectation of a customer.  IBSJ employees can make an appropriate solicitation
in compliance with the Financial Instrument and Exchange Law, any other laws and regulations that relate to the
business and operations of the company. IBSJ is endeavoring to provide a customer with appropriate

information so that a customer can conduct transactions with us with own judgment and responsibility.



